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FOR IMMEDIATE RELEASE

Stillwater County, MT, Leads the State in Enhancing Emergency Response with
Real-Time Incident Updates and Device-Based 911 Caller Location Through
lamResponding's CAD Incidents API Integration

Stillwater County, Montana - September 5th, 2024 - Stillwater County, a longtime
user of lamResponding (laR), has become the first in Montana to adopt the
lamResponding CAD Incidents API. This integration delivers real-time incident
updates and enables access to precise 911 caller location data through RapidSOS,
significantly improving the county’s emergency response capabilities.

This new integration ensures that Stillwater County's responders receive
continuous, real-time updates during incidents, including unit status changes,
incident details, and live notes from dispatchers. Access to RapidSOS's device-
based 911 caller location data is crucial across various operations, providing
responders with the critical information needed to act quickly and effectively,
whether tracking a moving caller or locating individuals in remote areas.

Key Benefits Include:

e Enhanced Mapping: Real-time geocoded CAD location data improves
mapping accuracy and provides a common operating picture for responders.

e Live Notes from Dispatchers: Responders receive continuous updates,
enhancing coordination.

e Unit Status Changes: Real-time updates provide a clear operational picture.

With this integration, Stillwater County is now better equipped to provide the most
current and accurate incident data, ensuring more effective and efficient
emergency responses.

About lamResponding

lamResponding is a premier emergency response solution that is part of the
RapidSOS Intelligent Safety Platform. Designed to enhance the safety and
efficiency of first responders, lamResponding provides real-time incident data and
communication tools to emergency teams. As a RapidSOS Solution,
lamResponding integrates seamlessly with the broader RapidSOS ecosystem,
delivering critical incident data from over 540 million connected smart devices
directly into the hands of first responders. This integration empowers emergency
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personnel with the information they need to make faster, more informed decisions,
ultimately saving lives and improving outcomes in emergency situations.

Contact: lamResponding
Email: iar-dispatch@rapidsos.com
Website: https://www.iamresponding.com/free-trial/

Contact: David Stamey - Emergency Services

Email: dstamey@stillwatercountymt.gov

Website: Department of Emergency Services (DES) | Stillwater County, MT
(stillwatercountymt.gov)
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